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 Because it's the result that counts
Store scales for professional requirements

bC scale family
Robust

Reliable

Ergonomic
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Quality. Innovation. Cost-effectiveness.

METTLER TOLEDO's bC scale family is characterized by high-
performance, future-proof weighing technology, which is 
the perfect accompaniment to your operational and sales 
procedures. Indeed, this is what makes our solutions such a 
cost-effective option.

Is the result correct? When we talk 
about results, we are thinking 
along the same line as you. Not as 
a weight, but as money. As partner 
and supplier to your retail business, 
our aim is to increase the efficiency 
and performance of your operation 
by means of practical weighing 
solutions. You will be impressed by 
these solutions day in, day out, 
since they prove highly cost-
effective and offer an exemplary 

approach to long-term investment 
security. As such, the know-how 
and experience that we have 
gained over the decades as a 
global market leader in weighing 
and precision technology, is truly 
highlighted in these solutions, 
which include efficient and cost-
effective service models, as 
provided in the InTouchSM Remote 
Services package.

Versatile. High-performance.
The perfect choice for successful 
businesses.
Page 4–5

bC scale family
Tried and tested operation. 
Modern technology.
Page 6–7

Customization
Tailored weighing technology – with 
various options designed with your 
needs in mind.
Page 8–9

The bC scale family from METTLER 
TOLEDO epitomizes this claim to be 
the most outstanding range on the 
market – regardless of whether it is 
used in a specialty butcher's, a 
health store, a delicatessen or the 
supermarket.
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Sales
Excellent advice. Perfect service.
Page 10–11

Integration
The swift route to excellent results.
Page 12–13

Overview of models
The range at a glance.
Page 14–15

METTLER TOLEDO bC scale family – 
a real winner for your stores.
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The perfect choice for successful businesses

Fast weighing procedures, a 
diverse range of optional extras 
and the ultimate in user-friendli-
ness. The bC scale family operates 
impressively in each area of appli-
cation – from weighing in goods 
receipt, to pre-packing for the self-
service shelf and portioning off the 

shop floor, right through to weigh-
ing and taking money at the sales 
counter. 

Scales for all applications and 
requirements. By choosing the bC 
scale family, you are opting for a 
versatile, high-performance solu-

Weighing that puts you in the driver's seat: The bC scale family 
has the perfect weighing solution for you, with its extensive 
range for a variety of applications. 

tion from a single source – with a 
perfect connection to goods man-
agement and accounting systems. 
As such, you will save a great deal 
of time and work, regardless of 
whether you are maintaining your 
master data or cashing up on an 
evening.

Goods receipt
Checkweighing as part of the goods 
receipt process? This can be performed 
effortlessly with the bC scales, from small 
portions to boxes, beef halves and pig 
halves.

Pre-packing
A second display and self-service counter 
for customers who are always on the go? 
With the bC scales, portioning and price 
marking can be undertaken in the 
 twinkling of an eye.

Sales counter
Weighing without waiting in line. Classic, 
flat or suspended design. You decide 
which works best for your store and 
 product range. Do you want an integrated 
cash collection function? No problem!
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Versatile. High-performance. 
The perfect choice for successful businesses

Produce 
Simple checkweighing and rapid self-
service weighing with automated labels – 
the bC scales really couldn't be any 
simpler for your customers.

Open-air sales
Lightweight housing, wireless network 
connection and optional cash register 
function – with bC scales, impressive 
promotional stands are up and running 
in no time at all.

Cash register area
Weighing for verification purposes only or 
a complete solution for weighing and 
cash collection? Scanning of external 
goods? No two businesses are the same, 
so implement the solution which works 
best for you and your company.

METTLER TOLEDO bC scale family – 
at home in every department
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Modern technology

A highly convenient weighing experience 
and the touch interface of a tactile scale: 
the bC scale family combines state-of-the-
art weighing technology with tried and tested 
keyboard operation along with a wide range 
of sophisticated scale functions.

bC scale family
• Diverse range of models  

and functions
• Modular device concept
• High level of compatibility
• Robust, stainless steel  

weighing platform
• Easy-to-clean housing
• Ergonomic operation
• Modern, state-of-the-art design

Seamless proof of origin
It is essential that butchers are 
able to trace the origin of beef in 
accordance with EU law. The back-
ground data is printed on the 
receipt and label, and is saved in 
the TAF server. 
• Manage batches
• Monitor quantities
• Create legally-compliant 

documentation

General cash register functions
• Cash register on / off
•  Various cash register drawer 

configurations (with / without 
permanent access to the drawer)

• Takings / outgoings
• Float
• Cash delivery / cash register 

balancing
• Revenue elements

Surcharges / discounts
• Percentage / absolute amounts
• Applicable to individual items 

and total

Pre-order sales receipt
• Pre-order sales receipt number 

automatic / manual
•  Edit / cancel pre-order
• Scan pre-order sales receipt

Goods receipt
• Goods receipt number automatic 

/ manual
• Cancel goods receipt
• Scan goods receipt  

(goods receipt number encoded 
in EAN)
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Service counter
Rapid service / continual service •

Sliding scale price function •

Extensive range of tare / cancellation functions • 

High-volume sales •

Cash register functions •

Cash register drawer control •

Change calculation •

Inventory functions •

Freely configurable reporting •

Online help, informative and guided texts •

Promotions •

Electronic cash support (Germany) •

USB memory function •

Pre-packing
Automatic / manual price marking •

Batch mode •

Re-weighing •

Retro-active price calculation with label •

Sum label for the same items •

Sum label for different items •

Proof of origin, batch inspection •

Self-service
Item selection via pictogram keys •

Item selection by entering the item number •

• Standard equipment  • Available as an optional extra 

Sales receipt
• Display / print intermediate 

revenue
• Sales receipt calculation  

(including change)
• Slip repeat and receipt 

re-opening

Payment methods
• Cash
• Electronic cash (Germany)
• Foreign currencies
• Vouchers and food coupons 

(freely definable)
• Split payment method

Hygienic Light Touch 
keyboard 
Simple to label and can be 
easily removed for cleaning 
purposes. All bC scales use 
the tried and tested, non-
wearing METTLER TOLEDO 
Light Touch keyboard.

A swift matchcode 
procedure 
So you haven't memorized 
the PLU numbers of a new 
product range?  Quickly 
enter the first letters of the 
product name, select the 
right product and confirm. 
This is also perfect for get-
ting part-time assistants 
and new staff members up 
and running.

Simple hygiene 
Flat surfaces, protected 
connections, no unneces-
sary corners or edges. So 
nothing stands in the way 
of your employees thor-
oughly cleaning the devices 
by hand at speed.

User-friendly 
self-service  
Are you looking to integrate 
self-service scales into your 
business concept? It's no 
problem at all with the bC 
scale family. In addition 
to the special self-service 
scales, all bC scales master 
self-service mode perfectly.

Ordering mode
• Recording of orders
• Listing of orders

Time recording
• Time recording
• Listing of times

Delivery note
• Customer database
• Delivery note printing

Cash register reports
• Intermediate / final turnover
• Cash register balance
• Grand total
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Modular and customized. 
Weighing tailored to your needs

Price marking at the service counter or an open-air stand 
at a local festival? The bC scale family makes light work of 
optimizing devices in line with your working environment 
and intended usage.

Cu
st
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n

High-speed printer
A wide range of printer options are 
provided for the bC scales. With a 
printing speed of up to 125 mm per 
second, the printers step up the 
pace of your weighing and operat-
ing processes.
•  Simple and rapid paper change
• The print head is easily accessi-

ble and thereby accelerates 
cleaning procedures

Linerless printer
Sticking is no longer required 
thanks to straightforward, reliable 
bag sealing: linerless printing is 
hygienic and minimizes the dan-
gers of tampering. Practical for fish 

and meat: the receipts are water-
proof and wipe-resistant.

Versatile double printer
Simply switch between counter ser-
vice and pre-packing at the push of 
a button, without having to change 
the paper roll: the double printer for 
receipts and labels significantly 
extends the application options of 
your bC scale. Quiet times can be 
used to portion and label produce 
for the self-service shelf or a sec-
ond display at the sales counter. 
• Two devices in one
•  Fewer devices and less space 

required
•  Better utilization of employees 

and more efficient operational 
procedures

•  No more unnecessary traveling 
between the shop floor and the 
lobby

•  Its location at the sales counter 
prevents customers from waiting 
in line

Individual receipts and labels
Style sheets can be helpful when 
designing your very own receipts 
and labels. As such, you can inte-
grate graphics and your company 
logo, select from a diverse range of 
font sizes – or even design it from 
scratch with the user-friendly 
 WYSIWYG software.
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Modular and customized. 
Weighing tailored to your needs

Wireless networking (WiFi)
Ideal for special sales at open-air 
stands, small stores and weekly 
markets: scale networking via 
WLAN. 
• Reasonably priced and simple 

to install
• The scales can be placed 

 anywhere

• The site can be changed without 
any problems

•  Simple connection to the goods 
management system without 
cabling

• High level of security thanks to 
the latest encoding standards
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Precise item labeling
Plain text instead of unclear abbrevia-
tions: the two-lined item display provides 
you with enough space for the item name. 
Unnecessary queries are thus eliminated, 
as misunderstandings are no longer a 
concern. It couldn't be simpler to increase 
customer confidence in your business.

Bright displays
High-contrast, glare-free and easy to read 
even under the most diverse range of 
lighting conditions: the impressive feature 
of the bC scales is their high-quality 
display technology for representing text, 
images, graphics and your company 
logo. 

Moving advertisements
The majority of purchasing decisions 
made in store are spontaneous. This is 
exactly the reason why you should take 
advantage of the customer display at the 
counter to draw customers' attention to 
current promotions. These are displayed 
as scrolling text or moving advertizing 
 inserts over several lines. They make ide-
al clips when the display is not otherwise 
in use. Advertising couldn't be simpler, 
and it certainly pays off!

It's not just the numbers that count: Take advantage of the 
bC scales' modern display technology to promote sales, 
reinforce customer loyalty and provide your sales staff with 
an extremely useful tool.

Excellent advice. Perfect service. 
To see and to be seen

Weighing is just one of this scale's 
numerous functions. Discover how 
your weighing display can be used 
as a display window to increase 
customer sales. Take advantage of 
guided texts to provide each and 
every customer with a consistently 

high standard of service at the 
sales counter, regardless of who is 
serving – the manager or a new 
part-time assistant. With bC scales, 
your employees will take on the 
role of sales professionals in no 
time at all.
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Professional advice
Does the customer have questions about 
the product? No problem, as the bC 
scales allow you to store a guided text for 
each and every item.
• Fast access – just the push of a button
• Suitable for information such as al-

lergens, nutritional values, preparation 
and recipe tips and proof of origin, 
among other things

• Increases employees' communication 
skills and the quality of advice provided 

• Text can also be printed on the sales 
receipt

Accompanying operator guide
When it comes to the bC scales, time-
consuming operator instructions are 
surplus to requirements. Thanks to the 
accompanying operator guide, even 
newcomers are quickly acquainted with 
functions and their operation. 
• Interactive operator instructions
• Displays functions/keys for the next 

 operating step
• Fast learning curve
• On-the-job learning: You'll be selling in 

a matter of minutes

Interactive menu guidance
The high-resolution operator display 
utilizes all the options of interactive menu 
guidance. Example of line cancelation: 
• Step 1: Browse through the receipt using 

the "Up" and "Down" arrows
• Step 2: Highlight the item that you wish 

to cancel
• Step 3: Confirm your selection
• Step 4: The item is now canceled.
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Various payment methods 
Cash or EC card? Or for key 
clients by delivery note with 
invoice? You specify the pay-
ment methods you wish to offer 
customers. One thing that has 
proven extremely practical is split 
payment methods, such as a 
combination of vouchers and the 
remaining balance by cash. 

In
te

gr
at

io
n

Cash register software 
Service, scanning, pre-packing, 
taking cash – the possibilities are 
endless, thanks to connections 
for the scanner, EC terminal and 
cash register drawer. Complete 
solutions which take care of all 
your sales requirements – from 
counter sales in a specialty 
store, to delivery service for ma-
jor clients, right through to hot 
counters and party services. 
What's more, this frees up valu-
able space at the sales counter.

Variable discounts 
Are you worried about ground 
meat going off? Does a regular 
customer want a discount for 
his bulk order? The cash regis-
ter software provides you with 
all the freedom you need to 
determine prices based on the 
circumstance and the customer. 
 Alternatively, you are able to 
define fixed discounts, which 
can even be combined with time 
frames.

The swift route 
to excellent results

User-friendly product and master data maintenance, 
seamless integration into the goods management system 
and adjustment of devices to the sales requirements in 
question – all these provide you with fast results in next 
to no time. 

Comprehensive reporting 
Cash register reports and bal-
ancing sheets are generated 
in no time at all, regardless of 
whether you need them by cash 
register drawer, consolidated for 
each branch, or broken down by 
each employee... It's entirely as 
you wish. Fast-moving products 
or slow sellers? What's more, 
you can perform your evalua-
tions in such a way that they are 
integrated into your goods man-
agement system.
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Integrated customer 
management
With cash register software 
including: user-friendly mainte-
nance and management of cus-
tomers who use delivery notes – 
with delivery address and all the 
essential contact details such as 
telephone numbers and contact 
persons.

USB memory function 
Simple, practical, fast: copy 
product prices or configurations 
from a master scale to additional 
scales by means of a USB stick. 
• USB stick replaces PC
• No PC experience needed
•  Fast balancing with goods 

management
• Ideal for branch management
• Extremely reasonably priced

Efficient branch 
management 
Make well-informed decisions, 
be the first to reap the benefits 
of new developments. With 
 METTLER TOLEDO's MTWS32 
goods management system, you 
are provided with all the instru-
ments you need. Alternatively, 
simply integrate your bC scales 
into your existing solution.

Convenient data 
management 
Regardless of whether it is 
departments, product groups, 
items, sellers or prices,  METTLER 
TOLEDO's MTWS32 goods man-
agement system offers impres-
sive, convenient data manage-
ment and flexible task schedul-
ing, allowing you to automate 
processes such as data transfers 
and evaluations.
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The range at a glance

bC-U2 counter scale
The versatile all-rounder at the ser-
vice counter. Thanks to the double 
printer, switchover between labels 
and sales is simple with no paper 
changing involved. Quiet times can 
be taken advantage of to conve-
niently mark prices.

bC-C2 compact scale
Flat design, which takes up mini-
mal space: the bC-C2 compact 
scale does not create a barrier 
between you and your customer 
and at the same time provides your 
staff members with swift access to 
products on the sales counter.

bC-H22 hanging scale
Ideal for fish counters and stands 
with limited space. The slimline 
design allows for constant eye con-
tact with your customer. The receipt 
is printed below shoulder height, 
so wet sleeves are now a thing of 
the past.

bC-R2 weighing/cash register 
 terminal
Multifunctional. Convert the bC-R2 
terminal into a scale for 3 to 
6,000 kg with an external load 
plate or create a high-performance 
cash register environment with the 
cash register software.

bC-U4 self-service scale
Self-service scale with 180 assign-
able keys for the presentation of 
large product ranges. Pictograms 
can be stored.

bC-U3 self-service scale
Self-service scale with keyboard 
layouts featuring 25, 50 or 
100 keys as standard. Pictograms 
can be stored.
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Scale bC-U2b
Counter scale

bC-C2b
Compact 
scale

bC-U4b
Self-service 
scale

bC-U3b
Self-service 
scale

bC-H22
Hanging scale

bC-R2b**
Weighing terminal

Area of application

Pre-packing xxx xxx x x -  xxx

Service counter xxx xxx - - xxx xx

Self-service area x xx xxx xxx xx -

Cash register xxx xx - - - xxx

Weighing ranges

6/15 kg, scale divisions 2/5 g, Dual Range • • • • • -

3/6 kg, scale divisions 1/2 g, Dual Range • • • • - -

12 kg, scale divisions 2 g, Single Range* - - - - • -

15 kg, scale divisions 5 g, Single Range • • • • • -

30 kg, scale divisions 5 g, Single Range • • • • - -

Displays

Segmented display • • • • • •

Matrix display • • • • • •

Printer options

54 mm ticket printer • • - - - •

54 mm label printer • • • • • •

54 mm double printer receipt/label • - - - - -

54 mm linerless printer • • - - - •

Applications

Service/self-service/pre-packing • • • • • •

Service/cash register/pre-packing • • • • • •

Service/self-service/pre-packing for 
matrix display

• • • • • •

Service/cash register/pre-packing 
for matrix display

• • • • • •

Memory extension 8 MB • • • • • •

Wireless LAN • • • • • •

xxx very well suited     xx well suited      x less suited     - not recommended      • standard equipment      •  available as an option

*  Only available in Italy (standard)   

** Connection of M, D, F, PBA platforms, IDNET platforms in Single Range or Multi Interval, weighing range: 3 - 6,000 kg   
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